KC WATER SERVICE LINE
INVENTORY PROGRAM

What’s your
pipe made of?

Underground Service Line
Inspections Are Underway

KC Water has contracted ACE Pipe Cleaning to conduct visual
inspections and/or potholing on the block to identify water service
line materials. To conduct this work, ACE requires access to the
streets, sidewalks, driveways, and grassed areas by the curb.
Crews need to dig a small investigatory hole, and will restore it
within 72 hours, weather permitting. In some cases, potholing may
occur in sidewalks or driveways, which may require a section of
concrete to be removed and replaced.

Flip to the back to learn more about the self-reporting tool and
flushing your service line after the work’s completed.

DON’T RISK BEING TOWED

In order for crews to perform the work, please have
vehicles removed from the street where “NO PARKING”
signs are present by 8:00 AM.

Questions?
Our team is here to help!

Email: water.servicelineinventory@kcmo.org
Hotline: 816-513-0150 | https://www.kcwater.us/servicelineinventory
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Self-Reporting Tool:

Want to avoid an in-home inspection? Use the
self-reporting tool located on our website to
share photos and information regarding your pipe
material.

Flushing a Service Line

You may notice changes to water color or pressure
that would require your service line to be flushed.
To learn how to properly flush your service line,

or to use the self-reporting tool, scan the QR code
below or contact the hotline.
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