
Underground Service Line 
Inspections Are Underway 
KC Water is conducting visual inspections and/or potholing 
on the block to identify water service line materials. A water 
service line is the pipe that carries drinking water into your 
home or business. 

KC Water has contracted ACE Pipe Cleaning to perform this 
work near the curb-stop valve, located near your yard. Crews 
may identify the material that makes up your service line by 
digging an 8-10 inch diameter hole, and will restore it within  
72 hours, weather permitting. In some cases, potholing may 
occur in sidewalks or driveways, which may require a section  
of concrete to be removed and replaced.

So what is your pipe made of?
Use our quick Self-Reporting Tool to identify what your service 
line is made of. Just answer a few questions and upload a few 
photos of your service line – it’s easy, and it may eliminate the 
need for our team to schedule an interior visual inspection.

Questions? Our team is here to help! 
Email: water.servicelineinventory@kcmo.org

Hotline: 816-513-0150 | https://www.kcwater.us/servicelineinventory

 

SCAN TO 
GET STARTED!
 

Scan here for 
Vietnamese or Spanish 

translations

KC WATER SERVICE LINE 
INVENTORY PROGRAM


